Windshield Repair Certification Class

Delta Kits windshield repair training is a hands-on,
intensive, one day course designed to take your repair
quality to the next level. Whether you are just starting
out or are a seasoned pro, this class is right for you!

During the Delta Kits Training and Certification course,
technicians are trained to follow ROLAGS (Repair of
Laminated Auto Glass Standards), the industries best
practices. Delta Kits Training and Certification covers all
technical aspects of windshield repair and will take you
from never having completed a repair to being among
the best technicians in the industry. The marketing and
insurance billing seminar is designed to help you become
more successful in your windshield repair business.

How much does the class cost?

The class fee is $100 per person. The class fee is
*waived with any purchase of $1,000 or more before or
at training. A credit card number is required to guarantee
your reservation.

How do | register?

Registration is easy!

e Online at deltakits.com

» Call 800-548-8332

e Send us the completed registration form via fax 541-
345-1591 or email info@deltakits.com

Class space is limited and available on a first come, first
serve basis.

What does the registration fee include?

 Printed course materials

All the equipment and tools necessary to complete
the training course

e Lunch and refreshments

Printed certificate

We’ll take you from
never having completed
a repair to being among
the best technicians in
the industry.

Eugene, Oregon Training Information

» Held quarterly in Eugene, Oregon
e 8amto5pm
e $100* per person

e Delta Kits Inc
1090 Bailey Hill Rd, Ste A
Eugene, Or 97402

Classes fill up quickly, call now for dates and reserve your place!



Course Itinerary

7:45am — 8:00 am
8:00 am — 8:15am
8:15am — 11:30 am
11:30 am — 12:00 pm
12:00 pm — 1:00 pm
1:00 pm — 3:30 pm
3:30 pm — 4:00 pm
4:00 pm — 5:00 pm

Meet and Greet

Overview of Windshield Repair
Hands-on Training

Headlight Restoration Demonstration |
Lunch

Hands-on Training

Certification Test

Marketing and Insurance Billing

Benefits of Training

 Significantly reduce the learning curve in windshield repair

» Set your expectations for what a professional high quality
completed repair should look like

* Increase confidence
e Great business start up information and advice
* Learn the ins and outs of insurance billing

e Get a leg up on the competition by learning the marketing
techniques of established and successful windshield repair
companies

« Become factory certified by Delta Kits

» Use the Delta Kits name and certified technician logo to
enhance credibility.
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| “I went to the class as a pure novice in the windshield |
repair industry. The hands-on training was just great.

| There is no way you can put a price tag on this type |
of individualized training and the information on the

| industry itself. | researched the market for a year |
before | chose Delta Kits. The reasons | chose Delta

| Kits are its superior equipment and the superiority |
of its resins. My advice to anyone out there who is

| considering the windshield repair industry... |
GO DELTA!"

~John M.




Class Registration Form

Fax or email form to:

. : 541-345-1591
Participant Information info@detlakits.com

Company Name:

Company Address:

City, State, and Zip:

Phone:
Fax:
Attendee:
(Print name as you want it to appear on the certificate)
Attendee:
(Print name as you want it to appear on the certificate)
Attendee:
(Print name as you want it to appear on the certificate)
Class Date:
Number of Attendees: x $100

Cost per Attendee (includes Marketing Seminar):

Total Cost:

Payment Information
Credit Card Number:

Name on Card:

Expiration Date:

If you have an account with Detla Kits, enter PO number here:

Authorized by:

(Please Print)

Signature

Send us the completed form via fax 541-345-1591 or email info@deltakits.com. Tuition for the class is $100,
and a credit card number is required to guarantee your reservation. Class tuition is waived with the purchase of
at least $1,000 in Delta Kits products before or at training.

If you cannot attend, please call us at 800-548-8332 as soon as possible so we may allow those on the wait list
to attend. Your credit card will not be charged if cancellations are received by 2 pm 2 days prior to your reserved
class date.



Windshield Repair Certification Class

Available Lodging

Delta Kits is located walking distance (approximately 3/8 of a mile) from a hotel, the Hampton Inn.

The Hampton Inn amenities include:
» Free hot breakfast and breakfast bags to go
» Complimentary high speed Internet and Wi-Fi available in all rooms
» Fitness center, heated indoor pool, and laundry facilities.

To contact the hotel:
Hampton Inn Eugene
3780 W. 11th Ave
Eugene, Oregon 97402
541-431-1225

Directions to Hotel
Hampton Inn website.

Directions to Delta Kits

From 1-5 North or South:

Take Exit 195B. Stay on the expressway (Beltline Road) to the very end (approximately 9 miles) Turn LEFT on
W. 11th Ave. Proceed a little over 1 mile EAST. Turn LEFT at Bailey Hill Road. Delta Kits is on your LEFT.

From Eugene Airport:

Exit Airport, which will bring you on to Green Hill Rd. Go straight. (You will see a sign that says left Eugene, do
not turn left) Continue straight on Green Hill Rd. to West 11th Ave. Turn LEFT, go approximately 3 miles. Take a
LEFT on Bailey Hill Road; Delta Kits is on your LEFT.



Eugene, Oregon Visitors Guide

Welcome to Eugene!

Eugene, Oregon is located in the heart of the Willamette Valley,
near the confluence of the McKenzie and Willamette rivers, about
50 miles east of the Oregon Coast and 100 miles south of Portland
and less than an hour west of the Cascade mountain foothills.
Eugene is home to the University of Oregon. The city is also noted
for its natural beauty, recreational opportunities, nearby wineries,
craft breweries, and focus on the arts.

If you are visiting Eugene just for the night or the weekend, Eugene,
Cascades and Coast is a great resource to find things to do and see
in the Willamette Valley.

Some of our employee’s shared a few of their favorite places to eat,
sip, and explore.

Employee’s Picks

Jordan

“The Vintage — it's classy and cozy (it's in a vintage house) and they
have a great food and drink menu. They are the only place in town
that serves fondue and they have lots of sweet and savory crepes to
choose from. Also, they infuse all of their liquors themselves, and |
must say the Cucumber Gin Fizz is not something to be overlooked!”

Beer Stein — because there is beer and more beer! Literally walls
of beer (30 evolving taps and over 1,000 bottles) to choose from! It's
unique and the beer cheese soup is pretty much to die for.”

Brent

“Although on the spendy side, it's hard to beat the Excelsior Inn for
a good steak and a romantic atmosphere. Try the Filetto Alpino (filet
mignon, cascade mountain mushrooms, port wine demi and potato
al forno)

If you have a passion for desserts or fancy yourself a connoisseur
of fine chocolates, check out Sweet Life Patisserie or Euphoria
Chocolates. Neither of these have much in the way of atmosphere
but Sweet Life has a desert for everyone and the fresh cream truffles
at Euphoria are amazing!”

Nicole

“When I'm craving Mexican food — Belly Taqueria in downtown
Eugene is always my first choice. | love to pick and choose from
their menu of a dozen unique tacos. Their seasonal margaritas
never disappoint.

For the best vantage point in Eugene hike Spencer’s Butte. Only a
few miles from downtown the trail offers an easy and very rewarding
climb.”
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Michelle
“Jung’s Mongolian Grill — is a great

place! They have the freshest food bar
and cook it right in front of you on a big
grill. And it's close to the Hampton Inn.”

If I'm in the mood for sushi, then Sushi
Domo is the place to go. It's clean,
friendly, and the freshest sushi as well
and offer other great hot dishes.

Mindy

“Manola’s — nobody makes tofu pad
Thai like Manola’s and their coconut
bubble tea and Thai iced coffees are
pretty great too. Their menu has a lot
of different options and we usually pick
two entrées and split them.

Toshi’'s Ramen — this is actually my
husband’s favorite place, he loves the
miso soups!”

Dave

“To see the ocean — South Jetty in
Florence. Prime rib and steakhouse at
Three Rivers Casino in Florence is a
little spendy but great food and a nice
atmosphere.

Sam’s Place — local, good burgers
and good brews.”



